Website Terms of Use

Effective Date: January 1, 2026

Welcome to [https://www.advanceddentistryeptx.com/] (the “Site”), operated by [Advanced
Dentistry of El Paso] (“‘we,” “us,” or “our”). These Terms of Use govern your access to and use
of this Site, including submitting forms, requesting or booking appointments, communicating
with us, and making payments through the Site.

By accessing or using the Site, you agree to these Terms. If you do not agree, please do not
use the Site.

1. Purpose of the Website

This Site is provided for informational and administrative convenience only. It allows users to:

e Learn about our dental services

e Submit contact or appointment request forms
e Book or request appointments

e Communicate with our office

e Make payments for services when offered

The Site does not replace professional dental care or an in-office consultation.

2. No Medical or Dental Advice

Content on this Site is for general information only and is not medical or dental advice. No
dentist-patient relationship is created by using this Site, submitting forms, booking
appointments, or communicating electronically.

Diagnosis, treatment recommendations, and clinical decisions are made only after an in-person
examination by a licensed dental professional.



Do not use this Site for dental emergencies. If you are experiencing an emergency, contact our
office directly or seek emergency care.

3. Appointment Requests and Booking

Appointment requests or bookings made through the Site are not guaranteed until confirmed by
our office.

We reserve the right to:

e Cancel or reschedule appointments
e Request additional information

e Decline appointments when clinically or operationally necessary

Appointment availability, duration, and services may change without natice.

4. Online Forms and Communications

By submitting forms or communicating through the Site, you agree that:

e Information you provide is accurate and complete to the best of your knowledge
e Electronic communication is not guaranteed to be secure

e You will not submit urgent, confidential, or emergency information through unsecured
forms or email

Sensitive health or payment information should only be shared through secure systems we
provide.

5. Payments and Transactions



If the Site allows online payments:

e Payments are processed through third-party payment processors
e We do not store full credit card numbers on our servers

e All payments are subject to our office’s financial policies

Submitting a payment does not guarantee insurance coverage or final patient responsibility.
Insurance estimates are not a guarantee of payment.

Refunds, adjustments, or disputes are handled according to our office’s written financial
policies.

6. Acceptable Use

You agree not to:

e Use the Site for unlawful, fraudulent, or misleading purposes
e Attempt to access restricted systems or data

e Interfere with the Site’s operation or security

e Upload malicious code, viruses, or harmful content

e Impersonate another person or misrepresent your identity

We may suspend or block access if misuse is suspected.

7. Intellectual Property

All content on this Site, including text, images, logos, videos, design elements, and branding, is
owned by or licensed to [Practice Name] and is protected by copyright and trademark laws.



You may view and use content for personal, non-commercial purposes only. No content may be
copied, reproduced, or distributed without written permission.

8. Third-Party Services and Links

The Site may include links to third-party services such as:

e Scheduling platforms
e Payment processors
e Financing providers

e Analytics or advertising tools

We do not control these services and are not responsible for their content, availability, or privacy
practices. Use of third-party services is at your own risk and subject to their terms.

9. Disclaimer of Warranties

The Site is provided “as is” and “as available.” We do not guarantee that:

e The Site will always be available or error-free
e Information will always be current or complete

e Forms, booking, or payment systems will function without interruption

Use of the Site is at your own risk.

10. Limitation of Liability

To the fullest extent allowed by law, [Practice Name] is not liable for any damages arising from:



e Use or inability to use the Site
e Delays or errors in communication
e Reliance on website information

e Technical issues, security breaches, or third-party service failures

This includes direct, indirect, incidental, or consequential damages.

11. Indemnification
You agree to indemnify and hold harmless [Practice Name] and its providers, staff, and affiliates

from claims arising out of your misuse of the Site, violation of these Terms, or submission of
inaccurate information.

12. Privacy

Your use of the Site is also governed by our Privacy Policy, which explains how we collect, use,
and protect personal information. Please review it carefully.

13. Changes to These Terms

We may update these Terms at any time. Updates will be posted on this page with a revised
effective date. Continued use of the Site means you accept the updated Terms.

14. Governing Law

These Terms are governed by the laws of the state or province where [Practice Name]
operates, without regard to conflict-of-law principles.

15. Contact Information

If you have questions about these Terms:



[Advanced Dentistry of El Paso]
Address: [12261 Eastlake Blvd Suites E507 & E508, El Paso, TX 79928]
Phone: [915 205 3500]

Email: [https://www.advanceddentistryeptx.com/]

Implementation tips (not part of the Terms)

e Pair it with your Privacy Policy and HIPAA NPP

e Ask your attorney to review once customized



